The mobile wallet
in the catering
industry

Use Cases and examples




Discover the wallet mechanisms used by our
catering customers

5 mechanics to discover:

KFC |

@ The loyalty card

- . — PNMME \
Booking confirmation DE PAUL @
PAIN SUSHISHOP

*®¢ Relationship card
b

Discount vouchers SUFFAL
B& Click & collect receipt GRILL




The 3 wallet stages
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The brand
to : juliepassant75@gmail.com

NEW
YOUR LOYALTY CARD IN YOUR POCKET

Good news, JULIE!
you can now register your loyalty card to benefit
from all the Club's advantages.

Iregister my card

«Direct access to your benefits
«Check your points at any time

-Save time at the kiosk, checkout
or drive-through!

B | add the offer to
my wallet

USE YOUR CARD EVERY TIMEYOU |
ORDER TO COLLECT POINTS

The person collects their
wallet card from any point of
contact

POINTS
50 pts

MORE INFO
Julie PASSANT On =5
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The card is in your
mobile wallet
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The brand maintenant
-30% off our burger of the moment «»

It's time to take advantage !

People are notified as soon as there
is a current offer or news item, or
when they pass next to a
restaurant.




How can you offer your customers a wallet card?

Whether it's a loyalty card, a booking confirmation, a THE BRAND (O
membership card or a discount voucher, there are many ways The brand
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Loyalty card on the

mobile wallet




Loyalty card on the mobile wallet

Open up a new direct channel that is both practical and strategic

APPLE
CARTES y

THEBRAND

Loyalty card

Update: just now

Custom banner

Automatic update

Member's full | |
Nname Julie PASSAN On ==+7 CUStom Va rlableS

Allow notifications

Delete card

My account

To consult your personal space
click here

UL

Your loyalty rewarded

With every purchase: 1€ spent = 1 point
accumulated (excluding alterations,
delivery charges and gift cards)

Your loyalty account becomes a means
of payment! Redeem your points
whenever you want




Loyalty card on the mobile wallet

Open up a new direct channel that is practical and strategic

Bar code to identify
customers at the
point of sale
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@ The Brand

Loyalty card

Your The Brand loyalty card

Compte : 1234560009123
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- Custom variables

- Custom banner
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Loyalty card

MEMBER

Julie Passant ®

My account
To consult your personal space, click here
®

Your The Brand card
Welcome

Your loyalty rewarded

With every purchase: 1€ spent = 1 point
accumulated (excluding alterations, deli-
very charges and gift cards).

Your loyalty account becomes a means of'
payment! Redeem your points whenever
you like.

Your restaurant
The Brand, Paris 08

Contact us
By phone: 0102030405
Monday to Friday, 9am to 8pm

e
GOOGLE
WALLET

Member's first
and last name

Various links

Additional
information



Loyalty card on the mobile wallet

Maximise customer engage
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The brand maintenant The brand maintenant
W You've reached 100 points! L3I _30% off our burger of the moment &
— asurprise is waiting for you «* — It's time to take advantage !

New products,
events, news

Loyalty data update



Why offer a loyalty card on the mobile wallet?
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For your customers

Convenient: customers can find their card in 2 clicks on their
mobile phone

No application to download, the wallet is a native application
Fewer physical cards, everything is digitised and centralised
Access loyalty data in 2 clicks

Receive store information easily, directly on their mobile phone



Why offer a loyalty card on the mobile wallet?

For your sign

‘ Effectively relay your loyalty offers, news and events using push
— notifications

Increase turnover/customer

Deliver a seamless omnichannel experience
QQ Work on customer reactivation

(ll@ Stay close to your customers

M Meet your customers' new expectations regarding the use of loyalty
programs
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Booking confirmation on the mobile wallet

A full summary of the booking, available in 2 clicks

Member's first
and last name

Custom banner

1 |
2! i
FUTURE BOOKING(S) : 1 MORE INFO

06/21/2024 at 8:30pm  On --- Custom variables

QR code to
identify customers
at the point of sale

Reserva tion: 15784

The Brand

Update: just now

Automatic updates

Allow notifications

Delete card

My account

To consult your personal space,
click here

Practical information o

106 Boulevard Haussmann, Paris
75008
Tel: 01323432219

View menu

APPLE
CARTES

Various links

Additional
information



Booking confirmation on the mobile wallet

e
GOOGLE
WALLET

A full summary of the booking, available in 2 clicks
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The Brand

Reservation

Reservation

Future booking(s) : 1
06/21/2024 at 9:30pm

g Customer first
MEMBER
Julie Passant a nd |aSt na me

My account

To consult your personal space, click here. Va Il O U S | N kS

Your The Brand card
Welcome

Custom variables: —
date and time of =
booking ﬁ%

Account : 1234560009123

Practical information
106 Boulevard Haussman, Paris 75008

By phone: 0102030405 Additional
information

Custom
banner

Monday to Friday, 9am to 11pm

View menu




Booking confirmation on the mobile wallet

Booking confirmation becomes a genuine relationship channel: boost customer reactivation

OWNER
Julie PASSANT

Once the booking has been made,

OWNER
Julie PASSAN

the booking confirmation becomes
a ‘relationship’ card.
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N .o

Matches are broadcast

06/21/2024 at 8:30pm On ... 2
This card will enable the brand to
continue sending push
notifications of its offers and news.

Booking l New
expired offer



Booking confirmation on the mobile wallet

Engage your customers C

50 G /[ =

,f =

2\

Free Orange F al 4G @ \‘f"\ Free o 5G B \

Mar. 21 & 19° ' Jeu.23 & 11° Ven.19 & 19°

18:04 - T35 - 0946
e © @

The brand The brand Kl The brand Now

HEBRAND  Your booking is confirmed THE BRAND e I The matches are broadcast in all our restaurants
Meeting on Thursday 15/05 at 8.00 pm @ [ErRSe i Bt ONIMLINIOUITES ST ERL S & Come and enjoy them tonight!

Booking Reminder/Change Once the reservation has

of booking expired: new offer, event,

nfirmation
0 atlo news, etc.



Why offer booking confirmation on the mobile wallet?

For your customers




Why offer booking confirmation on the mobile wallet?

For your sign

w
#2382 Deliver a seamless omnichannel experience

QQ Work on customer reactivation

%\ Stay close to your customers
)/

(4

‘ Effectively relay your offers, events and news by push notification, even after
- the reservation has been made
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The relationship card

the mobile wallet




The relationship card on the mobile wallet

Strengthen your customer relationship

APPLE
CARTES
YOUR RESTAURANT N a m e Of th e
The brand Paris P P
' restauran The brand
C u Sto m Update: just now
banner
: » 7 = : _ Automatic update
C u StO m A ; T r\g)RE INFO C u Sto m Allow notifications
variable : first o B variable
name and last Delete card
name
Practical information
106 Boulevard Haussmann, Paris
75008
Tel: 01323432219 . .
o Various links
View menu
Additional
Events . .
Theme evenings |nform at|on

Concert




The relationship card on the mobile wallet .

Strengthen your customer relationship

GOOGLE 4
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@ The Brand

Card The Brand

Julie Your restaurant
Passant The Brand Paris

i
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Card The Brand

Name of the
restaurant

Custom
variable

Customer first
and last name

MEMBER ® A4
Julie Passant

My account N
To consult your personal space, click here
®

Various links

Your The Brand card
Welcomel

C u Sto m G & ‘,";,}
ba n n er e 3 '/':t!« ,. " = lt N

Practical information
106 Boulevard Haussman, Paris 75008

By phone: 0102030405
Monday to Friday, @am to 11pm

View menu

Events
Theme evenings
Concert




The relationship card on the mobile wallet

" Orange F all 4C @)

Jeudi 9 novembre

§10:23

The brand

[HEBRAND  Just for our members: 20% off the classic
menu ' |

New offer

SFR | IR 1000

The brand Now

[HEBRAND  This Thursday at 8pm, a live concert in your
restaurant in the 9th arrondissement of Paris «”

Reference restaurant
notification




Why offer a relationship card on the mobile wallet?

For your customers

‘ Receive exclusive offers and news directly
- on your mobile phone For your brand

Receive personalised communications
based on your favourite restaurant

Deliver a seamless omnichannel experience
Work on customer reactivation

Increase turnover per customer

2 Stay close to your customers

‘ Effectively relay your offers, events and news via
< targeted push notifications
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Discount voucher on the mobile wallet

Open up a new direct channel that is practical and strategic

APPLE
CARTES

VALID UNTIL

08/07/2024 Voucher

Custom o sour i, expiry date
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Voucher

Update: |JUST NOW

3 Automatic update

o @ \"- d
TO TAKE ADVANTAGE OF YOUR OFFER MORE INFO

C u St O m Present this coupon in a restaurant On «..
variables

Allow notifications

Delete card

My account

QR code to use
the voucher

To consult your personal space
click here

Various links

Additional
information

My coupon

[
Valid for -15% on additions excluding

weekends and public holidays To
redeem, present this coupon at chec-
kout

Practical information

106 Boulevard Haussmann, Paris
/75008
Ao 01222422210




Discount voucher on the mobile wallet

g,
Open up a new direct channel that is practical and strategic -

GOOGLE
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Voucher Voucher
VO u C h e r Valid until To take advantage of your C u Sto m
eX p | ry d ate 08/07/2024  Present this coupon in a restaurant Va r| a b | e S \I\J/LllEiF;ASESRsam
E it E %ycifwcsfjlljtn;our personal space, click here
QR code to use ”’3{5
E - o gfﬁé%ﬁ?—’l 5% on addition excluding A d d | t | O n a |
t h e VO U C h e r weekends and public holidays . .
Account : 1234560009123 information

To redeem, present this coupon at chec-
kout

Practical information

106 Boulevard Haussman, Paris 75008
Custom
By phone: 0102030405
b a n n e I Monday to Friday, 9am to 11pm

View menu

. Various links




Discount voucher on the mobile wallet

SFR ST 100 Y SFR ‘ ol T OO

The brand Now The brand Now

[HEBRAND Don't forget! your voucher for 15% off our lunch HEBHA -30% off our burger of the moment &4 now's
menu is waiting for you! the time to take advantage!

New offer, event, news

Reminder about once the voucher has
voucher use expired




Discount voucher on the mobile wallet

The voucher becomes a genuine relationship channel: boost customer reactivation

Like e-booking, the discount
voucher can evolve into a

YOUR RESTAURANT

The Brand Paris

HE BRAND 12/10/2024

-30% off our burger
of the moment

relationship card, even if it has
been used or has expired.

A way of staying in the customer's
pocket and continuing to send
push notifications linked to your
offers and news.

TO TAKE ADVANTAGE OF YOUR OFFER MORE INFO

VORE HEC Present this couponin arestaurant ~ On e+

ONn oo

Expired voucher l New
offer



Why offer a loyalty card on the mobile wallet?

P % ¢

For your customers

Convenient: customers can find their vouchers in 2 clicks on their mobile
phone

Fewer physical cards, everything is digitised and centralised
Notified to remind them that their voucher is about to expire

Can use it easily in restaurants thanks to the QR code/bar code on the
wallet voucher

Receive all the information linked to the store easily, directly on their
mobile (new offers, news, events, etc.)



Why offer a loyalty card on the mobile wallet?

For your brand

e e St T e,

Engage your customers and remind them on their mobile that a
voucher is waiting for them

Work on customer reactivation

Increase turnover/customer

Effectively relay your loyalty offers, news and events using push
notifications

Deliver a seamless omnichannel experience

Stay close to your customers
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Custom
variables

Barcode to

JULIE
[HE BRAND PASSANT

| PRESENT
| APWa BE THIS COUPON

TOPICK UP
YOUR ORDER

RESTO: C00012345 MORE INFO
Paris 8th arrondissement R e

identify
customers in
restaurants

Click & collect receipt on the mobile wallet

Customer first
and last name

Custom banner

Open up a new direct channel that is both practical and strategic

A1
i

The brand
Mise a

jour : a l'instant

Mise a jour automatique

Autoriser les notifications

Supprimer la carte

Informations pratiques
@

106 Boulevard Haussmann,
Paris 75008
Tel : 01323432219

Retrouvez votre ticket de commande ici

Numeéro de commande

C00012345

APPLE
CARTES

Additional
information

Various links



Click & collect receipt on the mobile wallet

Open up a new direct channel that is both practical and strategic

Barcode to
identify
customers in
restaurants

o O XN %l D64 \
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wwn | he Brand

The Brand

Custom

RESTO: C00012345
Paris 8th arrondissement

Account : 1234560009123

B 27 PRESENT

THIS COUPON

o s YOUR ORDER

ot

variables

- Custom banner

Coupon

MEMBER

Julie Passant
[

Your The Brand card
Welcome

Practical information
106 Boulevard Haussman, Paris 75008.

Find your order ticket here

By phone: 0102030405
Monday to Friday, 9am to 11pm

Order number
C00012345

e
GOOGLE
WALLET

Customer first
and last name

Various links

Additional
information



Click & collect receipt on the mobile wallet

Free il 56 @3\
Free ' 56 E@ N Orange F al 4G ® \ \
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The brand Now

[HEBRAND  your order is ready! Go to your restaurant now
to collect it.

The brand Now

The brand
[HEBRAND  to thank you for your order, we're giving you a THE BRAND . ,
10% off voucher for your next order. Competition ! win 2 free meals &

Order ready Thank you New offer




Click & collect receipt on the mobile wallet

Receipts become a genuine relationship channel: boost customer reactivation

Like e-reservations or discount

vouchers, once the receipt has The Brand Paris REBRAND e

ll ‘l

been used it becomes a
relationship card.
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| WIN 2 FREE MEALS!

This enables the brand to target
these customers for new offers. An JuiePassant o participate
excellent way of boosting customer
reactivation.

Receipt used New offer



Why offer a click & collect receipt on the mobile wallet?

For your customers

Convenient, customers can find their order in 2 clicks on their
mobile phone

Receive real-time notification of the progress of their order

Quick and easy to use in restaurants, thanks to the QR code/bar
code on the receipt

Receive all restaurant-related information easily, directly on their
mobile (new offers, news, events, etc.)




Why offer a click & collect receipt on the mobile wallet?

For your brand

Optimise withdrawal time
Work on customer reactivation

Increase turnover/customer

Effectively relay your loyalty offers, news and events
using push notifications

Deliver a seamless omnichannel experience

Stay close to your customers
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